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HIV Patient Education and Care

Target Zero Film:
• Give specific examples of how the technical and 

scientific aspects of HIV treatment were 
communicated to the patients by the medical 
personnel
• How would you communicate this information?
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HIV Patient Education and Care

Target Zero Film:
• Do you think patients would benefit from a deeper 

understanding of how the drugs work? If so how 
should this information be conveyed?
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HIV Patient Education and Care

Target Zero Film:
• Give specific examples of how the medical personnel 

gave compassionate, non-judgmental care
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Role-play activity: Rules 

• It’s a safe learning environment that will allow you to 
look at a disease from the patient’s perspective
• The focus is on exchanging ideas not getting things right 

and wrong
• Have fun, but laugh with each other, but not at each 

other
• What happens in this class, stays in this class. Do not 

use any recording devices.
• Criticize constructively: give feedback to each other 

during activity and during the post-activity discussion. If 
you see areas that need improvement, give suggestions
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Post role-play discussion

• How well does the physician explain the 
medical/factual questions to the patient?
• How are the communication skills of the physician?
• Attitude
• Compassion

• How does the physician addresses the emotions of 
the patient? 
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